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+RMQ)  SHMGHIH/ LH
6WKRMH

SHMGHQRH DW LQIB/LVFRP SUMHG R R \MDP V \KH + RXMQ) 7HDP DQG \KH 5HMGHQAH/ UH
7HDP (DRK\MDP LVODG E\ DQ$WMBQN HDQZ KR UHSRW\R \WH' HDQR 6\WGHOW

7KH+RAMQ) 7HDP RYHWHHV\KH SK\ MFDOSDAH LQ UMGHIH P DIQMDGRH FEDQQ) IRRP
%\(}PI{W UMGHPH DSSTDMRQY HE  DQG P DQDJ HV\KH WWGHQ/BDWRCDQG ) URQNY HWN

7KH SHMGHRH/ LH 7HDP - RYHWHHY \KH WXGHQAW SHUHQAH 1Q UMGHRH 7KLV IGFOGHY
FRP P XQWEX@IQ) SIRIWDPPIQ)  IQWDORKGHINXSSRWICAGHINDQG RUHP HJHRA
UASRQH IRTZ XS DQG WXGHONFRQEXPWQ UMGHAH

WRZ VD FRKDWWRXWLIQ) \KHWWKRXUH R HDHK \RDP



$ /H¥UJIURP \WH + RXMQJ
SHMGHOFH/ UH 7HDP V

: HBRPHW . 1QJB/5HMGHFH

6\ XQYHMW LVDQH A GHZ FKDS\WU DQG @AQ) 1Q UMGHRH FDQP DNH\ RXU
WDQUARQ \R XQYHIW @H WP RRKHU P RUH HQW DE®! DQG P RUH \KFFHWIXO

2 (HR \WWHELJHWEHHIWR OMQ) 1Q WMGHEFH 1IV\KH FROYHIHFH <RX DUH OMQ) RQ
FDP SXV Z KIFK P HDQV TXIEN DAFHW RN\ RXUFDWHY SUIRIHVRY CEWDUHY  DQG HYHY WIQ) HOH

\ RX GHHG \WRN\XFRHHG

5HMGHQRH LVDOR D JUHDVWZ D\ \R P HHASHRS®! DQG 11QG FRP P XQW ) RURXUILLWVHDU
UMGHQW \BY CRUP DOR! IHHCD EVKQUKUH RURYHZ KHB HG ,Q UAMGHFH \ RBH \KURXQGEHG
F\ RKHUUMGHOWVZ KR DUH JRQJ \KURXI K D P LOUH SHUHGRH <RXBOKDYH FRXQB\WY
RSSRUWQA\R P DNH [UHQJGY NMQ\RADCFOEY DQG J HAQYROHG LQ DR \KDVWZ LOKHS
\ RX IHHCFRQGHAMG \R FDP SXV@H

/IMQ) 1Q UMGHIFH DOR KH3V\ RX JURZ DVDQLQEYIGXDODQG\ RXQJ DGX@V) RUPDQ R\ RX
LY/ \KH ILLWAP H P DCDILQ) GDI® UVSROUELQMAY RQ\ RXURZ Q ,Q UMGHIFH \ RX DWH

UAVSROUE®! DQG DAFRXQIE®! IRU\ RXURZ Q@H DRIRQY DQG GHAMRQY 7KLY FDQ LGFOGH
FEDQQ) XS DIMU\ RXWHD P H P DQDI HP HOWVHQI DILQ) LQ FRQCPWIHVRONRQ GDWIQ) \ RXU
SHYRQDOTP W \HWIY) ERXQEDUHY DQG GDWIQ) \R DWN IRUDWMBIGRH \R KHS \ RX UAVROH DQ

FRQAHOV RUMBMHY 5HMGHIAH VD J U-DWHMLRGP HOAR BDLD LOGHSHIGHIAH Z WK \KSSRW
DYDIOE®I [IRP RXU+ RAMQJ)  5HMGHGFH /LIH 7HDP VZ KHQ\ RX GHHG LW

2 YHDO Q1Q) 1Q UMGHIFH VP RUH \KDQ MWD SOFH \R \BHS W DERXWEXL@IQ] \ RXU
LOGHSHOGHCRH 11QEQJ \ RXUFRP P XQW DQG WY \ RUXQYHII NMXCH. RQKH W KW
IRRW

: HERNIRZ DG \R Z HBRP 1QJ \ RX \R RXUUMGHIFH FRP P XQW LQ\KH IDODQG Z HZ MK \ RX
DQLQRHGLE® 1XQ DQG \DIH \KP P HU

BLFHHD

8. & +RMQ]  SHMGHIH/UH7HDP V

$\WKO\ 11 RQ \WH \MHP 7IP SRW KH KIP JRUH YN \KH KHJ -DNRE 9%%KUNH KH KIP
$WIMBDQN HDQR $WMDQN HDQR +RAMQ)  +RMQ)  $CAMUY 6HMAH  SHMGHIH  &RQHHIH
SHMGHQH /LIH $ MY 6HNMFHV 2 SHIRQ/& RREDRU 6HMFHV&RRECDRU



KH5HMGHHH/ UH 7HDP

SRQUFVDWKGA Qf R XNQIVFD
3URCRXQV \WH  \KHP
2 |IIEH/ RAIVWRQ $ @ +DO ") BRURI \KHO DQQQ) 5RRP

$\KG\ P DQDJHV\KH SHMGHIFH/LH 7HDP 7KH \KSHYIVH\KH 3WRIWDPPLQ)  &RP P XQW
( QI DJ HP HOA& RREICD\RUDQG \WH SHMGHIFH' RQ7HDP $\K®\ KHSV UHHUUMGHOW\R
UHBIYDQA/SURIFVMRGDCOFDP SXV\KSSRW UHYLHZ VVDQG GUHRWKH IRTZ. XS \R LGAGHOWDQG
IWDIRQY LQ UMGHGRH P DQDJI HV\KH UMGHIH FRQGXPVSURAHW DQG KSSRW\KH' RQ 7HDP
Z WK \IWWDAIRQY \KDWHT XLUH DQ $ WIMIQW HDQ\R LQMYHCH

$\KG\ DOR RYHYHAV\KH FRP P XQW GHYHBSP HOAQ UMGHIFH ®DG E\ \KH 3URJ WDP P 1QY)
&RP P XQW ( Q) DJ HP HOA RRECDRUDQG \WH' RQ 7HDP

$\K -DOHD 3WRIWDPPIQ)  &RP P XQW ( QI DIHP HUARRRECDRU

SERQBPVDK NDQH XNQI VD
3URCRXQV \KH KHU
2 [IIEH/RDWRQ 1 $

$V\KH 3URIWDP P LQJ DQG &RP P XQW ( QJ DI HP HOA& RRUECDRU 3&( & $\K RYHYHHV DD
HYHOWDQG FRP P XQW GHYHESP HOARSSRINQAY | RUMKGHOW QAQ) LQ5HMGHIFH 6KH LV
UASRQUE®! IRURU DQ] Q) UHI XOUUMGHIHZ LGH HYHQWRSHQ\R DOUNMGHQWDV Z HODV
\XSSRUGY \WH' RQVZ WK \KH SURIDP V\KH. GHYHES IRUKHULQEYIGXDCFRP P XQWNAV
SHMGHQWFDQ HP DICH \K \R UHTXHWAD P HHIDY RUMR \KDUH SURJ IDP P LQJ LGHDV

7KH YD\ V7HDP 0 XUBHUO \ MY 1 LIKW 2 SHQO IE P RQKO
$SUO  : DIMIVDERRQ)LIKW ' RQ3WRILDP 38&( & (YHOWN



' RQVDUH SHHUBDGHY/ Z KR @H Z WO\ RUUMGHIH FRP P XQW ' RQVZ RUINKDUG \R
FX@YD\NW D VHOH R FRP P XQW DQG EHRQILQJ IRUWHUED, RUIBRU ' RQVFDQ DGR EH
DYDIOE®! \R SURVLGH LQUNDOKXSSRWR UMGHOWDQG UHHUKHP \R UHBIYDQA'SUR HWRGDO
FDP SXV\XSSRW <RXU' RQFDQ KHS DQZ HUTXHWIRQY DERXWIMGHIFH KHS \ RX CDYLI D
FDP SXVDQG FRP P XQW UAVRXUAHV P HAD\WN URRP P D\W FRQ@RW DQG P XFK P RUH

<RX IDQDOR H SHAW RXU' RQ\R

. &RP P XQFD\M \KHUJHHDCDYDIDELOW DVP DQ ' RQVKDYH RKHUNREV RUKHURZ Q
DFDGHP LE FRP P LR HQIVRXWIGH Rl \KHU' RQ URG

. ) DAQBNDWBDWRGH  FRPP XQW SWIRIWDP SHUP RQK

. ) DAQBNDWBDWRGH  FRP P XQW.JDWHIQ) P HANY) SHUP RQK

' RORQ&DD

&ROIFN

(YHY HHQQ) ZHNHQG DQGKRIED. D' RQLVRQOFDOR KSSRWWNGHOVZ RINQJ 1O
FRODERDRQ Z WK \KH 3DWRO ) URQAY HWN DQG & DP SXVEHRXUW \RDPV ' RQV DUH WDIGHG \R
UHASRQG \W DRYH FROGXPWARGAHLQY P HAFDOHP HJ HGAHY P HQBICKHDAK FUMAY DQG RKHU
DIMUKRXWY LGA.GHQW

7KH' RQRQ& DOLY DYDIDE®! HDFK Z HHNQLJ KW RQGD WR7KXWED.  SP \R DP DQG RC
Z HH\HQGV DQG KRIGD\ V

[IWAR ' ROV DQG SRABFWAIR

$0[ +DORZ HJ/HHO $PEHJ \KH KHU DP # GDOD

$0[ +DO WYBRU * IDFH WH \KH JU # GDOD

$6[ +DO QG)BRU )IRD \KH WH  1Q # GDOPD

$6[ +DO &) BRU (PLO \KH KHU HPL® HEG # GDOFD

$6[ +DO W) BRU $\K \KH KHU DK NDQHQ XNQIV D

& RAKUDQ %D\ * DEUHOKH KIP JE # GDOD

$ QJHOBSRRWY +DQIDK \KH KHU KQ # GCDOD

1 RWK 3RBI %D\ $QAIZ KH KIP $ QEUZ 6DP Z R GDOFD
5DAFDO/D &RH KH KP RU # GDOFD

0 LGGBI %D\ 6LCP L \KH KHU 61QP MDGHS \ DQR\ H¥ GDOFD

& KDSHO/D\ $O[ KH \KH DO IWDVHH XNQVD



7KH+RXMQ) 7HDP

7P 5RW $WMBOQN HDQ +RMQ)  $CRAY 6HYFHY

SRAMANYP URWE XNQIVHD

3URCRXQV KH KIP
2 [1IFH/ RIDIRQ YOVHP HOAR! 0 LGEBI 9D\

7P RYHYHHV\KH + RAMQ) 7HDP  Z KIFK LV UMVSRQUE®! IRUKH SK\ MEDOSDRHVR UMGHFH D
Z HODV\KH @I MNPV R UMGHQFH DSSTFDIRQYDQG URRP DWLI QP HQW 7IP KDV D F&H

Z RINQ) UHDNIRQWKLS Z I\ \KH ) DAMIA 7HDP DQG \KH SHMGHQAH / LLH 7HDP

7lP DOR RYHYHHV YDURXV DCA@W \VHYLFH FROMDPW\KDWDUH LP SRUNQAR UMGHIH
RSH.DMRQV\XAK DV' 1QQ) 6HYEHV DQG \KH & DP SXV & BDGHY

7LP DOR P DQDI HV & RIHHIFH 6HYEHY ' XUQ) \WH VFKRRO, HDUKLY @RNY Q\H YDURXY
FRQHHGAHV J URXSV X\ LQJ \SDFHV RQ FDP SXVIRUWHUZ RUN ' XUQ) \KH \iP P HJ

& RQHHIFH 6HYHV LD/ P RWR . 1QJ B/ UMGHIRH QR D KRWACY. KHH WDYHTBLY FDQ UHOARXU
UHMGHIH URRP VIRUWHUMDA 1Q + D@D

-DNRE %XUNH  5HMGHIFH  &RQHHFH 6HYMEBHV &RRGICDIRU

SRQIPNUMGHFH XNQI VD
3URQRXQV KH KIP
2 111EH/ RADWRQ 5HP R

-DNRE P DCDJ HV\KH SUP DY 5HMGHIFH HP DICDFFRXQWVSURAHWHY UMMGHGFH DSSTEDIRQY DQG
URRP DML CP HQW RYHWHHV UMGHQH Z LGH FRP P XQFDIRQ UIRRP P RYHP HOWDQG KHSV \KH

+ RMQ 7HDP Z I\ RKHUDGP LQMND\YH \DV\V

1\ RX KDYH TXHWIRQV DERXVDSSOLQ] \R @H LQ UMGHIH RUDERXWIHMGHIFH 1Q J HHIDO
FROBPIY UMGHIFH XNQI VD VD JRRG SOFH R BAW-DNRE FDQ DOR GUHRAW RX \R RKHU

MBI \KDWP D\ EH DEGI W KHS \ RX Z KHQ GHAHWDUN  SHMGHAWFDQ HP DIO-DNRE \W ERRN D
YIWXDCP HHIQY DV-DNRE Z RV UHP RMO



SRQEFWEWH EXUNHE XNQIV D
3URQRXQV \WKH KHU
2 1IIFH/ RIDWRQ $® +DO © ) BRU

/ RUH KHSV P DQDJ H YDURXV DVSHAWR! + RAQ) UHDARG \R W SK\ MEDOVSDAHV DQG | DAQIA
7KV IGFOGHYZ RINQJ Z W ) DRQIAV0 DQDJI HP HOAR DGGUHWRQIRQ) P DIOMIDGRH
FROFHDY Z RONQJ Z W \KH FBDQQ) MBIl RYHYHHQ) IRRP LQWSHRIRQY DQG P DQDI Q) \KH
\IXGHO/BDWRCDQG ) LRQ HWN\RDP V/

7KH DR Z RINZ W \KH $ WIMBIQA HDQV\R DWIMAZ 1\ LGAGHOANP DQDJ HP HOADQG UVSRQH
7KHURILFH VMR \WH © IGRUDQEQ) R $ 6 +DO

/KH3DWRO/HDP

&RQIFN
+RX\Y SP DP' DO

7KH 3DIMROTHDP DUH . 1QJ B/ MXGHQWZ KR Z RUN\R XSSRWWDP SXV\DIHIW DQG DGKHIHFH \R
RXUSHMGHIH * XIGHIHV DIMUKRXY 7KH SHIRP U XDUWRXQGVR! UMGHIFHIURP  SP R

DP HYHY QIKW XUQ) \KHVH KRXY \KHH Z LODOR EH DWBDWARGH 3DWRCP HP EHUMBARGHG
IOWWH O DQQQ) 5RRP IQ$®[ +DO

3DIRCKHSV UMVSRQG \R FRP P RQ DIMUKRXWY IWKHV \MAK DV CRVH FRP SOIQW P LGRUIDALONAY
L\KXHV DQG DGKHUHOAH R RXUSHMGHQRH * XIGHIGHY 3DWRGLY DUH DAR ILLYADIG DQG $ (!
\WDICHG

7TKH3DWRO/HDP GRHY CRABDG WH UHVSROWH DQG RUVXSSRIWRUP HORCKHDAK UHDMWG

FROFH.D/ 3DWRYZ LOFDOKH' RQ RQ & DAIRUBMGHIWVHHNG) P HOIIOKHDAK \XSSRWDIMU
KRXWY DQG Z LODWIMAKH ' RQ RQ & DDV GHHEHG Z \KLQ \KH FDSDAW R \KHUUR®!

7KH$®[ +Da@) URQN HWN 7HDP

SRQEFW
+RXYY DP DP' DI®

7KH) URQN HWN 7HDP DUH . LQJB/XGHOVZ KR Z RINDWKH $ ®f +D@) LRQY HWN 7KH FDQ
KHS Z \WW GANRAWDQG NA - MXHY DQZ HUJI HGHIDOT XHWIRQY DERXWIMGHFH DQG UHHU
\IXGHQW\R RIHUFDP SXV M RUUHVRXUAHV \KDWADQ RITHUMKSSRWDQG RUDQZ HUWKHU
TXHIRQY

7KH) URQW HWN 7HDP GR QRWBDG \WH URVSRQH IRUDQ. LCAGHWRUHP HIHARY \KH. Z LOFDO
3DWRCRUNH' RQ RQ & DOR UAVSRQG DQG DWIMADY GHHGHG Z WKLQ \KH FDSDAW R \KHUUR®!



0 RYIQJ ,QR 5HMGHIH




ORYH,Q : HBRPH' D

ORH,Q : HBRPH' D\ IVROBXQED $XIXW ORH,Q : HBRPH' D\ VDG

IXOR HYHQW  LQR VHWIRQV GAVLI GHG \R Z HBRP H DQG LQNRGXFH RXUMKGHOW\R . 1QJ V \KHU
QHZ KRPHIRUWH\ HDU

SHMGHIH O RYH ,Q RFFXWYIQWH P RUIIQ) SRMRQR! : HBRPH' D\ 7KH+RX\MQ) 7HDP Z 1@
DWLI Q HDRK UMGHQAD P RYH LOWIP H \VBW7KLY VAR \KH. FDQ WU J HU\KH DULYDCR! RXU
UHMGHQWDQG KRSHX® NHHS \WH FKHAN LQ @CH P RYLQ) WP RRKD 0 RYH LQP H \BWZ LOEH
FRP P XQFD\AG LQ HDUD $ XI XUV

$ I\MUKH UMGHJPH P RYH LQ SRIRQ LV FRP SB\ & KDUZHDY RXUFDP SXVAQQ) \WDP  Z 1O
KRWD: HBRPH' D %84 IRUGQK YHIDQDQG JOWDIUHH RSIRQY DYDIOE®!

$ I\MUKH 984 \KHH Z LOEH DQ DIWMIRRQZ W Z HBRPH  RUHQIBARQ HYHQWIRUMNGHOWDQG
D VAWIRQ |RUSDUHQWVDQG \IXSSRUALY

SHYHZ \KH VFKHGX®I R HYHQWIRU:_ HBRPH' D\




SHMGHOFHS P HWMY ~ 6HBEHV

&RP P RQ5RRP V

2 XUUMGHFH FRP P RQURRP VDUH D J UHDVSOFH \R WG, UHD[  DQG \SHQG \P H Z WK\ RXU
IHBZ UMGHQNV 7KHUH DUH FRP P RQURRP VIRXQG RQWH WDQG G IBRYR $® +DOLQ
1 RWN3RBIYD\ 0 IG3BI%D  $QIHIBSRRWDQG XQGHHDIW & RAKIDQYD B\ \KH OXQEL
URRP

7KHFRPPRQURRP RQWH WGERUR $G[ +D@NZRZ QDV\KHO0 DQQQ) SRRP LV \KH OU HW

FRPPRQURRP LQUMGHIH PDQ FRP P XQW HYHQWDUH KHG KHIH 7KHO DQQQ) 5RRP LV
W KWH WR\KH$ G +DONVRKHQ HIXISSHG Z W D OU H SIRMRRUNVAHHQ  J UHDWRUP RYLH

QIKW

7KHFRPPRQURRP 1QO 1GR9 NJRZ QDV\KH' HDGQH / WBI &RP P RQ5RRP LV SRSXDUIRU
W LK 79

2 XUFRP P RQ URRP VV DUH LQAD UDOR RXUBMGHFH FRP P XQW Z KIFK IVZ K\ W/ LP SRAIQNVRU
DOUMGHOV\R \KRZ FDUH DQG UAVGHRAR \-VH \SDPHV R HQUXUH \KH. UHP DIQ DFFHWE®! \R
HYHY RGH 7KLVP HDQVFBDQQ) XS DIMU\ RAWHD \BNGQJI FDUH CRAR GDP DJ H IXUQWUH RURKHU
DP HQ\M DQG D@BZ 1Q) RKHY/\R HTXD@® XVH \KH \SDFH

SHDG RXUSHMGHAH * XIGHTTHV IRUGHDIGIG H SHADMRQV IRUFRP P RQURRP X\H

1 HHG D O\WQI KWCQDAN RUZ DQAR P DNH D IDYRXUMY WHASH ILRP KRPH' 6\RS B\ RGHRI RXU
FRP P XQUWV NYRKHQY/ 7KHUH LV D NARKHQ GFDIMG GH VWK \KH 0 DQQQ) 5RRP LQ\KH 1 RUK 3RGI
oD\ FRPPRQURRP \KH $ QJ HOBSRRWWRP PRQURRP  DQG LQ\KH' HDCH/ LB & RP P RQ5RRP
}Q DGGMRQ\R \KHVH [ XOM] HG NARKHQY \WH $ G + DO G IBRRUFRP PRQURRP DOR KDVD

P LFURZ DYH DYDLDE®!

SHMGHQWP XWEUQ) \WHURZ Q FRRNGQ) \XSSTHY IRUXVH LQ\KH NVRKHQ LQFOGEQ) SRW SDQV
GMKHY DQG XM ) RRG P D\ EH RUHG LQ WH UG HV EXWP XWAEH OEHBIG SURSHL®

. AAKHQY DUH D YDGDEG! UAWVRXUAH \R WY 1P SRUINQAKDWRXUUWMGHAW\IINH J RRG FDUH R \KHVH
\SDAHV 7KLV P HDQV FBDQQ] XS DIMU\ RXAYHD Z D\KIQ) \ RXAUGMKHY DQG WRUQY) \KHP
SURSH® Z KIFK D@Z VRKHY R HTXD@ X\VH \KH \SDFH

7R ®DD P RUH DERXWH{ SHABAIRQVR XVH IRURXUFRP P XQUW N\FKHQV \ RX FDQ UHDG \KH IX©@
. WKHQ 3RTP SRV LO HDFK FRP P XQUV NARKHQ



( DFK UMGHQFH FRP P XQW Z L@KDYH D J DUEDI H DQG UHR FOQ) BANRQ | RXQG DWD FHQIDCSRIQW
LO\WHUFRP P XQW ( DFK IGRUR $®[ +DQKDVRQH DVZ HODVHDFK %D\ DQG $ QJ HOBSRRW/
1\ RX DUH XQUXUH Z KHUH \R EUQJ \ RAUJDUEDIH DWN\RXU' RQ

* DUEDJH UHRA FO)  DQG RU DQE Z DV \KRX@ EH \HSDUDWWG DQG SORHG LQ \WHUSURSHU
UHFHS\DFBN & DUEERDUG ER] HV\KRX@ EH | OWMCHG DQG IANHG -+ D] DUERXVZ DU \IXFK DV
EURNHQJ OW \KRXG EH VHDBIG LQ D FRQBIGHU OEHDMIG DVKD] DUERXV DQG VHWEHMGH \KH
E1QV ([ FHWLYH DP RXQVR Z DWW EXOl RUKHDY\ \WPV RUDQP DOZ DA IRUDSSURYHG
\HYLFH DQG \WKSSRWDQP DORQD  \KRX@ EH EURXI KW \KH GXP SUALY EHKIQG 3UGQRH + DOR

UHGXFH DL RQ RXUFDP SXV FBDGHY

3GDVH R (RASOAH\ RXUKRMHKRG JDUEDIH IURP \ RXUURRP LOR Z DWURRP JDUEDIH
UHRHS\IFBN  7KHVH UHRHS\IFBNV \KRX@ EH XVHG IRUZ D\KURRP Z DMM RQD

/ DXQRL

/DXQAY IDAMMA DUH DYDIDE®I LQ$ B +DOWKH 7U9%D\ V 1 RW 3RBI%D. DG XQGHHDK
&RAKUDQ ¥D\

2 XUDXQRY P DFKLGHY DUH RSHIDWG B\ & RIQDP DI DQG \ RX Z L@UHH.YH D UHBDGDE®! FDUG
Z KHQ\ RX P RYHIQ\R SD\ IRUDXQEAY VHYIFHV $ Z D\K R\ FBI FRW DQGD QY R Fo®!
FRWW

/ DXQAN FDUBV FDQ EH WHBDGHG DVWKH & RICDP DI P DFKIGH IRXQG LQ\WH EDVHP HOAR \KH
$ $ EXTQ 7KYGDRQ LY Z KHHBKDIUDFFHWIE® XMQ) \WHS  $ HBIYDIRU ®IYHD%

SHMGHQWDUH H SHARG \R VAD \IP HUDQG UHIIHYH \WHUDXQGEY SURP SV \RHQUXUH \KH

P DRKICHV DUH DFFHWE®! R RKHUUMGHQW 5HMGHQWDUH DER UVSRQUE®! IRUFBDQQ) RXW
MMDSVDQG GVSRIQ) Rl GG HVKHAW DQG RKHUZ DV DSSURSUDMY | \ RX KDYH
TXHWIRQY DERXXMQ) \KH OXQEY P DRKICHVRUKRZ \R SUIRSH® GR\ RUDXQEY GREBV
KHMABAN \R DWN\ RXU' RQRUWH $ ®f + D@) URQW HWN IRUKHS

5HDG RXUSHMGHIH * XIGHIHVIRUP RUH LQRUP DIRQRQ OXQRY URRP H SHABAIRQY



5HMGHQWFDQ KDYH P DIOGHDMHHG \R\KHP Z KIGBI QMQ) 1Q UMGHIFH DQG UHIHYH IWURP \KH
$ $ EXOIQ) UHAHSUIRQ GHWNGXUQ) EXMCHWEKRXY 0 RQGD\ )UGD. DP SP 6\WGHQW
\KRXG X\VH \KH IRTZ Q) P DO DGGUHW/ \MP SOV R HQUXUH \KDWRHUP DIOLY SURSH® URXRG
DQG \WDWKH. FDQ EH CRIMHG

<RXUSHMGHIHO0 DO $ GAHW

5HMGHOWZ LOEH QRIMHG YLD \KHUGDCFD HP DICRUNKHUHEXFDIRCDOAQNYIRGB/ HP DICY KHQ
\KHUP DIV DYDIDE®! IRUSIENXS  7KH HP DICZ LGFRP HIURP RXUHBH /LLH K P P HDQIQ) \KH
HP DICZ LMD\ WIRP G-BH /LHD

| D UNMGHOB/P DIAVCRVHUHYHG Z WO GD\V WP D\ EH UHMUQHG VR O\KH \VHQGHU 7KH
8 QYHIWV vV QRAHVGRQUE®! IRUDQ. FRW\KDWP D\ EH DWRADRG Z \K P DIOKDWY UHXUGHG
5HMGHQWDUH DVNHG \R SIENXS \WHUP DICSURP S\ \R DYRIG WIDIQRQWWH S $ UHFHS\IRQ |

WY QRWIHARP P HGHG \WDWIRM GHQWY RUEHUWNWP V\KDWDUH SHINKDE®! IRUH DP S®&1 P HDONW
VHYFHY + HBR) UK & KHB/3OW HE  7KH 8 QYHYAV GRHY CRVWKDYH \KH DELQ \RY RUH \KEHVH
AP VIQD Z D\ \WDWHQUXUHY \MP SHDWUH\DIHIY Z KIFEK P D\ UIVXONVOQ \SRIBIG SUIRGXFW

1\ RX DUH UHFHYIQ) SUAVRUEHG P HEFDIRQ YD FRXUHUNKDWA/\MP SHIDWUH VHQLYH \XFK DV
LOXID FROBFNH 8 QYHWY 5HAHSIRQMADWDDUHRHSW XNQT V FD \R FRRUELCD\N GHDYHY




' 1QQ) BHVMBEHV

3UCHH + DALV WH P DIQ KXE IRUIRRG RQ\KH . LQIB/&DP SXV VHXYQ) EUHDN DWAR GQUHUHYHY
€D)

,Q DGGMRQ\R SUHP DGH DQG P DGH \R RUGHUIRRG RQWH KRWIGH  UMGHQWKDYH DFFHW/\R \KH
3UCFH +D@BDQNI  Z KHH\KH FDQZ KLS XS \WHURZ Q P HDO\R \KHU\SHALLEDRQY XMQY
\XSSTHVIURP \KH NARKHQ \IXFK DV RP HBWDQG U UHY RQ \KH KRASOWY \P RRKLHV 1Q \KH
EGQGHY DQG YDUHW RN EWDGVLQ \WH \RDVRU 7KHUH 1V DOR D VHDVHYH \DDG EDU VHDVHIYH

[FHRSDP 1UHH HU DQG D GUCN MWIMRQ Z WK D Z IGH VHBRIRQ R FRIIHH WD MIFH P LA DQG
SRS

© KHQ\ RX DULYH \R 3UCFH + DO\ RX Z LOES \ RXUBWGHQN  FDUG \R J DIQHQWY LQ DFFRWEDGRH
Z W\ RXUP HDCBDQ 2 GFH\ RBH LOUGH 3UGRH + D@\ RX FDQ HDWDQG GUGQN DV P XK DV\ RX

@H <RXP D QRABNH IRRG RUGLUIQWIURP 3UCHH + DOXQBMW\ RXKDYHDMIQHG C - HEHW
7UD\DVIS VHWKH: H@HW 7D VHAIRQ EHBZ IRUP RUH GHILY

© KHQ\ RX DUH ILQ\KHG HDWY  EUQ) D@ RUGVKHY DQG Z DV R \KH GAK MBAIRQ DQG SOFH
\ RXUJDUEDIH IRRG Z DV DQG XMQUY LQ WH SURSH® P DUNHG ELQV 30FH \WH VAR \ RXU

AKHV FXSV DQG P XJVRQWH UDHANV R EH Z DWHG

7RMEA XS \R GDW RQJRIQIVRQLQ 3UCFH + DO LCFOGEQ) \SHADOHYHIWDQG P HDO' \HYFH
XSGDMY DQGPRMH IRBZ \WH' 1QQ) 6HYEHV\RDP RQ,QUBIWDP # XNQIVAQQ) 7R GDWD
P RUH DERX\VWRXU' 1QQ) 6HYFHV LFOGEQ) \WHUKRXWY DQG P HDOSOQ IHHY YIMVWKHUZ HEVIA



&KDQIIQ) <RXUO HDCBMQ

. KIBI\ RX FDQXSJ WDGH \ RXUP HDCS@Q DWDQ. \IP H GXUQ) \WH DFDGHP L \ HDU \KH G-DGICH
\R GRZ QJUDGH \ RXUP HDOS@Q |RUKH DFDGHP LE \ HDULY 6HS\MP EHJ B\ SP $'7

0 HDOSDQ FKDQI HVZ LOEH SIRAHMHG Z IKIQ  EXMQHWGD\V ( P DICUMGHIRH XNQI VD \R
LOTXIUH DERXVKH SURFHW IRUFKDQI LQJ \ RXUP HDOSDQ

1 HZ DGP IW\R SHMGHIFHIQWWH . LQMUMP Z KR Z MK \R GRZ Q) IDGH \WHUP HDOS@Q P X\WW
GR\RE\ -DQDUY

&KDQJ HV\R RGHB/ P HDOSOQ \KDWIHXOYLQ DQ DP RXQARZ 1Q) P XWEH SDIG LQIXQE\ \KH \MP
IHH GXH GDW ) RUFKDQJ HV P DGH DIWU\KLY GD\R [ X@SD\ P HQAY GXH \KH CDM Rl \KH UHT XHMMG

FKDQIH 2 XWIBQEQ) DFFRXQWZ LOEH \WEMPRG \RL O\M [HAV DQG LOMMWNAKDL HV

© HXQGHMBQGE \KDWADHW RULGWY P D\ P DNH ML LEXAGVRUUMGHOW R MWQSHYRQ DW
3UGFH + DOR HDWKHUP HDY' ,Q\KHVH FDVHY UMGHQWP D\ UHTXHWID C - HIHW 7UD\ D\R

D@®Z \KHP \R\INH P HDO'IURP 3UCHH + DOEDAN\R \WWHUURRP RUVK KDYH D IUHQG SIENXS D
PHDORUWHP  SHMGHQWFDQUATXHWAD :  HAHW 7D\ IRUNKEHP VHOHVRUD IUHQG Z KR KDVD

URMGHHH P HDOB@Q 1URP \KH 3UWCHH + DQI URQNGHWN

© KRAYHULY UHTXHMIZY \KH:  HEHW 7UD\ Z LOGHHG \KH UMGHQBY CDP H DQG WGHQW
QP EHJ %

7KH' 1QQ) 6HYFHV\RDP \WYHV\R SURYLGH D YDUHW RI IRRG DWHDRK P HDOR DFFRP P RGD\M
PDQ FRPPRQGHBY UHNRIRQYDQG DI LHY XFK DV YHI HBUDQ YHIDQ QXWWUHH DQG
JOMR IUH RSUIRQY | \ RX IHHO. RX QHHG DGGMRCDAQ RUP DIRQ RUMKSSRIWWRU\ RXUXQTXH
GHDY GHHGV \ RXP D\ FRODPARH ' 1QQ) 6HYFHV0 DQDIHJ$ QGUHD / DP E LQSHYRQ DW
3UGQRH + DOGXUQ) RSHING) KRXWY RUYID HP DICOWDQGUHD @P E# FRP SDW FDCDCD FRP

$ QAUD VD 1UHQED DQG J UHDWIHRXUH Z KR UHD@® Z DQV\R Z RUN Z 1\ \XGHQW\R

DFFRP P RGDM \KHUGHBY GHHGV ' R QRAKHVABAM \R UHDPK RAWKH LVKDSS\ \R FRQUHPVZ 1\

WGV




/IMQJ Z MK D 5RRP P D\

/KH5RRP P DIM 6 XHHW 30Q

SHMGHQW Z LOXVH \KH S5RRP P D\N 6 XFAHW 30Q \RL GAVAXW \KHUQHWWGBN DAQG YDOHV 1Q RGHUR
VAVDL® H SHRABMRQY ERXQEDUHY DQG WD\ LHY \RN\XSSRWYH KHDAK Rl \KHUURRP P D\N

UHDAYROWKLSV

7KH JRDY IRUWH5RRP 6XFRHW 3@Q DWH
) RUBMGHQW\R EHBUXQGHANQG \RHURZ Q DQG \WHUURRP P DMV QHIMB!  ERXQEDUHY
7R HMBEQK EDVE FRP P XQEDIRQ WD\ LHV EHE HHQ URRP P DRI
7R GVAXW VDA LHY DQG VROMRQY\R FRP SURP [VH Z KHUIH GHHGHG
7R HMBEQK D IRBZ XS DQG RUDFFRXQIUELDN SURFHW Z KHQ FRQ CRWDUNVAV

7R XQEHMNAQG \WH SRRP P D\M & RQ @A HVRAARQ SURFHW LQ SHMGHHH

SHMGHOW@IQ] 1Q GRXE®! URRP V DUH WIRQJ ® HZFRXUDJ HG \R FRP SGMA D 5RRP P DM 6 XFRHW/
30Q EHRUWH \WH HJG R 6HS\MP EHU 3XWI \WH Z RINIQQRZ \R VHWKS D \FFHW SOQ FDQ KHS
UHGXFH \KH QHJ DAYH [P SDRWRI FRQ@WDV\KH \ HDUSUR] UAWHY | D SDIUR URRP P DMV GR CRW
FRP SGWN D \WFFHWSOQ UL Z KHQFRJ@WDUMAY \ RXU' RQZ L@ LUAWBUWNE. Z RINGQJ Z 1\ \KH
URRP P DIMV\R GHYHBS D \KFFHW SOQ

7KH 5RRP P D\ 6 XFAHW 30Q SURP SWURRP P DWWV \R CAVAXWKRZ \KH  Z LODYL] D\

FRP P XQD\WRQ URRP FEDQIXHW I XHWABUH HIH A \KDUQ) \APV VBHSIQ) KDELW WG
KDELW \XEMDAH XVH DQG SUWYDRA

+RZ \R$ SSURDRK \WWH 5RRP P DWW 6 XHHW 30Q

7KH 5RRP P D\ 6 XFRHW 30Q LV KRWAG LQ H5H| /LLH
XNQIVHH QHFRP  : KHQ®JJHG IQR H5H /UIH JR\R \KH
GIVIKDQG MGH P HX DQG FINQ RIP\D  7KHQ/ RRNIRU) RUP
o) SRRP P D\ 6 XFRHW 30D

5RRP P DIV \KRX@ Z RUN RQ \KLY SOQ \RI HKHKURXT KRXVWKH
P RQK R 6HS\WP EHUDQG \KEP IMKH SOQ\R \KHU' RQ DVKH
HQG R 6HS\WP EHU ( DUD 2 PREHU $ GRMRQDOQWIKRIRQY DUH
HP EHGGHG LQWH IRP RAIQ) KRZ \R XVH\KH IRP DQG KRZ
\R \KEP MM\ RXU' RQ SUIRSH®

7KHIRWP FDQEH \DYHG \R URRP P D\MV FDQ\DFNBI \WWH SDQLQ
VHRNRQY \KURXJ KRS HS\MP EHU -XMNHP HP EHU\R \DYH DQ

SURIHWE\ VARG \R \WHHXG R \KH IRWP DQG FIRNQY
®GDYHD



© KB \KH + RAMQ) 7HDP GRHV IWEHWAR SDIUURRP P DRV EDVHG RQ \KH \KDUHG LOMHMIVRU
QHVBN SURYLGHG LO\WHUURMGHGFH DSSTDIRQY WY QRUP DAIRUMRP H FRQ@RWR RFFXU
EH& HHQ URRP P DVDV\KH QDYLI DM GHZ UHDMIRQWKLSV \KDUQJ D QHZ \SDFH DQG
DFDGHP LIE WHWHY & RQ@PWADQ EH VDY RUGHYHZ IDANGQ)  EXWBHMGHGRH / LIH B DUH KHUH
\W KHS \ RX QDYLI DWW\ RXUURRP P DI UHDMIRQWKLS  7KH SURFHW/ IRUP DQDJLQ) FRQ@RW

EHE HHQ URRP P DIV 1O UMGHGFAH DW 1QJ VIV RAMICHG EHBZ

7KHSRRP P DM &RQ @6 RVRAWRQ 3URFHW

7KH 5RRP P DN & RQ @AVBHVROMRQ 3URFHW LV GHVLI GHG \RL J LYH \ RX \KH RSSRUMQIW \R
FROERDM Z W\ RXUURRP P DM \KURXJ K D FRQ@EWNKSSRURG B\ SHMGHIAH/LIH Z KIGBI DAR
JDIQQ) YDODEG! WO 1O CDYL) DI FRQCPAKDVWE L@EHH W RX LQWWH XXMM $ QUMGHONV
DUH H SHRRG \R HQJ DI H J HOXGHD 1Q \WH FRQTPWP HADRQ SURFHW DQG H FHS\IRQY DUH RQD
JUDONG LQH WREDY RUHP HIHR AURXP RV

1\ RXILQG \ RAWHD IO FRQTRWZ K\ RXUURRP P DI UHDFK RXAR \ RXU' RQDQG \WH. FDQ
\XSSRWY RX \URXI K D 5RRP P DM 6 XFRHW 30Q RUKH 5RRP P DI & RQTEWEHVROMIRQ 3URFHW/

&RQ TN HIDIRQY

& RQ@PWP HADIRQY DUH FRIERIDIYH P HAMY VV Z KHUH URRP P DRIV 1Q FRQTEWP HHWZ WK \KHU

' RQR GVAXW \KH IWKHV\KDVWKDYH EHHQ P SDRIZY \RHUUHDAMRQKLS 1Q D \DIH DQG KSSRUMYH
\SDFH 7KH' RQZ L@DPDVD GHXWDCP HADRUZ KR Z LOHQUXUH \WH FROHIDIRQ UHP DIQY
UASHAIXCDQG SURGXAIYH Z KIBI SIRVIAQ) SURP SWIRUGMAXAWMRQ DQG JXIGDGFH RQQH W
VREY ,QD FRQTAWP HADIRQ \IXGHOWDUH H SHARG \R FRERIDM RQ GHYHBSLIQ) DM LHV
DQG \ROMRQY \KDVWZ LOKHS P [\ D\ RUUHVRGOH \KHUFRUH IMXHY DQG LP SURYH \KHUURRP P DM
UHDNIRQWKLS Z W \KSSRWURP \KH P HGID\RU

S5RRP &KDQIHV

. 1QI B/SHMGHIH LV RI\MQ DVKLI K FDSDAW Z W YHY 1HZ \R QR URRP YDFDCHHV ) RUMKLY
UDVRQ URRP FKDQJ HV DUH QRWARP P RQ DQG DUH X\VXD@® D OWAHVRWP HDVKUH \R UAVROH D
URRP P D\N FRQ@PW

SHMGHQWP XWWFRP SGAN FRQTAWP HADIRQY Z W \KHU' RQ P DNH WDVRQDE®! HIRW\RZ DUGV
UHAVROLQ) \KH FRQ@PWDQG KDYH P HWZ I \KH $' 5/ EHRUH D URRP FKDQIH LV FRQUGHIHG

5RRP FKDQJ HVP XWEH DSSIRYHG E\ WH$' 5/ DQG\WH+RAMQ) & RIHHFH 6HYEHV
& RRUELCDRU 8 CDXKRU] HG URRP FKDQJ HYRUGZ DS\D Z 1\ RKHUUMGHQWDUH QRAD@Z HG
5HMGHQWDUH DOR DGYVHG \WDWAKDQI Q) URRP VP D\ UHVXENQ DQ LGRBDVH LQ WHUS HMGHIH
IHAV GHSHYEQ) RQZ KDWRRP VB! \WH. P RYH\R



HGEOWV - 6WGHIR
&RHA0D SAVEROH

$Q XQYHMW BMGHIFH FRP P XQW Z L@H SHIHGH D DQIH R YDURXV LGA.GHQWDQG WGHOW
R FRGAHLQ \WURXJ KRXNDQ DFDGHP IF \ HDU

$ WU+ RXY,CGAGHQMBHSRQH SP DP 0 RQD ) UGD RQ: HNHGBY +RID\V
7KH' RQRQ & DD 3DWRCDQG LORP HFDVHY & DP SXV6HRXUMY UASRQG \R DIMUKRXWY FRGFH.DY
DQG LGAGHQW 7KH KDYH DQUHFHYHG WDIQQ)  Z WKIQ\WH \FRSH RN \WHUURBN \R USROG

DWHW DQG UHVROH LGAGHQWDQG FRGAHQV IRUWH QU KW

UBMGHW + R, GAGHIMBHSRQH DP SP O RQED. ) UCD

&DORUJR\R \KH$ B + D@ ROV HWN\R IQRWP \WHP R DQLGAGHINDQG \WH. Z LOFRQIFAKH
DSSURSUDW B SHYRQ\R UMSRQG $Q R \WH IRTRZ Q) + RAMQ) RUSHUGHIH / LIH Wi
PD. UASRQG \W DQ LGAGHOAKDWRFFXLY GXUQ) EXMGHW KRXLY

e 7KH$ WMBQN HDQR! SHMGHGRH/LH

e TKH$WMBQN HDOR +RMQ)  $CAMY 6HYEHV

e TKH+RMQ $CRMY 6HYFHV2 SHIDIRQDOE RRECDRU

. 7KH' HDQR! 6\WWGHQW

2 QRQ) ,CAGHNRUG\MGHONR &RGFHQ)RGZ 8S

7KHH Z LOEH FHIMO LAGHOW RUVKGHQWR FRGFHD WDV LOHTXUUH RQJRIQ) IRTZ XS DQG
\XSSRWZ RUIN\KDVWP D\ DOR LQFOGH \RP H Rl RXUFDP SXV SURIFWMRCDOKXSSRWAEA|

$Q@RBZ XS Z RN IHDWG R [GAGHIV LORMQ) LQEYIGXDOHMGHIN LYV WIR® FRQILGHDO
$Q VRBV\IND LGFOGEQ) WWSSRUWOMYHQIRQ RUDAFRXQEELDNY Z @EH FRQGXPRG GLUHA®
Z WK \KH URMGHQAR FRQAHLD LQ DAFRWEDGRH Z W \KH XQLYHYW SUYDR SRIA DQG \KH
UHMGHIFH FRQLGHQIDON SRR

$Z DIHHWR D UAMGHIAR FRQAH.Q RUDQ ICAGHINERHV QRWP HDQ\ RX DUH HOIMBIG \R XSCDWV
DQG LQRUP DIRQ UHI DUEQ) \WWH RQIRQ) VKSSRWDQG RUDFFRXQIELDN H I RWIRUKDWIHMGHQN
R FRGFHD 7KHH HIRWRQD LQYRIH \KH LOEYIGXDOMGHINDQG \KH UHBIYDQNFDP SXV\KSSRW
\XA|

© H DGR Z DQAR DANGRZ BIGI H \WDWSHYRGQDQ) URZ \W DQG EHKDYIRUIDGFKDQIH FDQEH D
JUDGXDOBURAHW WP D\ \BINH WP H\R VHH SRVMYH FKDQIHV : H DWN IRUWH SDWHRH DQG
XQGHYANQGEQ) DV FDP SXV\XSSRWBH FRQIDH \R HQJ DI H Z W DQG WWSSRWD UMGHONR
FRCGAHQ



(PHJHR  &UMVSHSRQH

1 \ RX EHIHYH\ RX RUMRP HRCGH HOH LVH SHIHGAQ) D P HAFEDAHP HJHR RULVIQIP P HADM
DU HJ CR R \R FDQHP HIHR VHYEHVE\ FD@)

IWRXPD®  IWWDOR KLIK® UHFRP P HIGHS \KDW RX FRQBPW RMQ)  5HMGHGRH /LIH
B DV\RH FDQ SURYIGH ILLWAHAVSRQGHUDQG @ MIFDOKSSRYWR GUHAWP HI HR. VHIYEHY

\R\ RXAUGHD\RQ

1\ RX DUH QRWXUH UL \BVDQHP HUHP.  EXW RX DUH FRGFHUHG FRODPAM- RAMQJ  SHMGHGH
/LH VDAL \R KHS UAVSRQG DQG DWHW/ \RH VIWDIIRQ

.« ORQ®D U DP SP FD@ DQG DWIRUWH $ ®f + DQIURQN HWN
« $I\MJ 30 DQGRQZ HH\HXGV FD@ 25 \KH' RQRQ&D@DW

7KHS$ ®f + D@ URQN HWN I FDQ FROIIFIKH DSSURSUDM SHYRQ R UASRQG \R \KH
HPHJHP \WDIRQ

* RIQ) \R \WH+ RSO

1\ RX GHAGH \R JR \R \KH HP HIHQR. GHSDURFHQARUD + RAMQ)  SHMGHGRH / LIH MBI

UHFRP P HOGV\KDW RX J R \R\KH HP HJ HCR. GHSDUR HOAVH RAMQ)  SHMGHQRH/ LIH FDQ KHS
\XSSRWY RX \WURXJ K \KH SURFHW 2 XUMBH FDQ FD@DQ DP EXDGAH RUSURVIGH \B[ L FKLW 1UWH
\[ L UGH \WHH DQG EDFN \R KHS WDQWSRWY RX \R D GHDUE\ KRGO ,Q H FHSIRCDCFDVHV
RQD D+RMQ)  5HMGHIH/LHWEI SHYRQP D\ DFFRP SDQ D KGHQAR \KH KRWSABOXS
XQIDKH DUH \NDJI HG DQG DWNHG \R Z DIMIQ\KH Z DY IRRP $ INMUNKDVWARH BRI SHYRQ P XUV
UHD \R FDP SXV\RL FRQIXH \WHUGX\Y DQG UAVSROUELDNA

1\ RX QRI¥H D FUMFDO DALQMAV [MKH RUSRRMQIDCKD] DUBV KK DV HBRNFDO DIGUHAV RU
IGRAQ) IQRP D+RMQ)  SHMGHIH/LHBI P HP EHULP P HADMD E\ FROIRIY] \KH
$®[ +D@ URQN HWN 3DWROWH' RQRQ&DDRU. [QIB/&DP SXVEHRXUW 1 HYHUW \R 1]
IDADQIA IMKHVE\ \ RXAYHD

. LQIB/&DP SXV6HRXUNW Z LOGR DQ LQWDCDWHWIP HQAR GHMUIP LCH UL \KH IWH GHHOV\R EH
DEGUIHWHG B\ HP HJHR RQFD@) DFLONA |



YUHS$ OWP V

,Q\WH HYHOAR D [lUH DOWP RUGUD DQUMGHAVP XMW IWKH EXITCQ 1P P HADWMD XMQJ
HWWHU\KH P DIQ GRRURUILUH HVADSH MWDLLZ. HOY

2 QFH HYDPOWG  UMGHQWP XWIHSRWAR \KH P XWRUDUHD |RUUMGHGFH RQ\KH ILROADZ QR
\WH . [QIB//IEDY 7KHH VD JUHQ @ XRUSRIQII Q\R P DUN KLY GFDIRQ SHMGHQWP X\WV
Z DIVIKHUH | RUIXUKHULQUKPIRQ IURP FDP SXV M RUILUH RIILALDY

&P DMEKDQIH ([ WP H

& P DM &KDQI H LV AKD@IQI LQ) RXUFRP IRWBIYHY DQG P SDRIY) RXUHYHYGD @MV 2 CHR!
\KH P RUH QRIA-DE®! FKDQJ HV LQ UHRHQAY HDWY LV \KH IDPAKDW DOD]  H SHUHJAHVZ DUP HU
\IP SH.DWUHY \KURXI KRXAWG HS\WP EHUDQG LQR 2 AREHU 7KLY P HDQV+ DO, FDQH SHUHJH
KHDVWZ DUQIQI V1Q 6HS\MP EHU . LQJ B/FDP SXV GRHY QRKDYH EXLOVQ DIUFRQEMRAQ) \X P V
Z \WKQ WEX@QIV 7KLV P HDQVARP H GD\ VURMGHIFH URRP V. FOWUIRRP VV DQG FRP P RQ DUDV

Z WKLQ RXUEX@IQIV Z L@EH TX\M Z DUP

: KHQIDHHG Z W KRWZ HDWHU\KDWA RXWRI RXUFRQINIRO Z H GHHG \W \LQ R RKHUMND\WI LHY
\KDW [OKHS W FRRCRXUUIRRP YV FHRP P RQ DUHDV GRZ QDVP XHK DVSRWE®! + RMQJ
SHMGHH/IH Z ROV FRVHD Z I\ ) DAQRAV\R CR Z KDWZ H FDQ \IR DAIYLDWM \KH \KH CHJ D\YH
[P SDRWR Z DU Z HD\WHU KRZ HYHU UHMGHQWY P XWADOR GR \KHUSDWWYY \UNH FDUH R
\KHP \VHOHV

SHMGHWVFDQ\INH D QXP EHUR! RBV\R KHS SUHYHOAKHP [URP H SHUHJAQ) KHDWHDWG
LE@HWAHY SHIGHQWDUH HFRXUD HG \R EUQJ D IDQZ W\KHP Z KHQWWH. P RYH 1Q 6HNID) \KH
IDOXS E\ DZIQGRZ FDQKHS Z W \KH IGZ R DIUZ MKQD WMCHFHWRRP 2 (HPD\ GHG\R
DAYWZ KIFK GUHRIRQ \KH 1DQ I DFHV\R 1LQG \WH EHWZ D\ \R FRROKHUURRP Rl 5HMGHQW
\KRX@ DER GUQN SBQIV Rn GRQDBRKRIF DQG BZ \IXJ DUIGLGV\R P DIQBIQ J RRG K\ GLDRQ

9 MWL RYD 6FRIDB/ + HOVBHD\WG @HW 3UHYHOIRQ  7WHDWR HOASDI H IRUP RUH LORWP DIRQ
RQKRZ \R SURYHQNKHDWIHDANG LAHWHY DQG \INH FDUH Rl \ RXAWHD GXUQ) KRWZ HDKHU




Q) RQ\KH $\IQIF FRDWVIWY FRP P RQIRU+ D@D, \R H SHUHAH SHIRGVR H WP H

Z HDWHU\KURXI KRXH \ HDU \IFK DV \WRSLEDOWRUP V' KXUIEDGHY QQRUHDMMLY DZ LQMU
VIRUPV DQG FRG DSV 7KHVH Z HDWHUHYHQWFDQ EUQ) KLIK Z IQGV KHDY WDIQ GRZ DQG
YHY FRG \MP SHDWUHY 5DUHD \KHVH Z HDWHUHYHQWP D\ BDG \R D GMXSRQ\R | DOV
DQG UMGHIFH VHYEHY ,Q\KH WDUH HYHOAR D P DNRUSRZ HURXBIH 5HMGHIAH LV \KSSRURAG

E\ D EDANXS JHHDRUZ MWK IXHOR XSSO ERK \KH UMCGHIFH EXLWGIQ) V DQG AQQ) KDQY N\
SRZ HJIRUMHYHUIDGGD V

QOB Z KHQH WHP H Z HDIWHULY IRVFFDMAG +RAMQ)  5HMGHGAH / LIH DQG ) DAQIAY
D Z LODRIYDA FHNILQ SURFHGEXUHV IR HOQWXUH \IH \DIHIV Rl UMGHQWVDQG UMGHAH | DR.OINAY
( QVILRGP HOARDCQDAD :  HDWHU$ LW DUH HP DLBIG \R DOUMGHWZ KHQ VHYHIH Z HDWHU
FRQGARQVDUH H SHRARG  7KHVH HP DL FRQBLQ KHSIXAQRIP DIRQ RQKRZ UHMGHQWFDQ
SUHSDUH IRUWH P SHQEQ) Z HDWHU

5HMGHHH ) DHONAY
- RN 2 WEHY

6XEP M D: RUIN2 LGHJ

1\ RX HFRXQMUDQ MMXH Z W UMGHAH IDAQIAY Z KHKHULQ\ RAUSHIRMORRP RULQ
FRP P RQ\SDAHV \ RX FDQ\XEP WD Z RUN RUGHUUHT XHWAY DBILVY DAQNA \R \KH MWXH W EH

URVROHG

2 SHOIRP Q 5(6, (176 )DAQMV: RN2 WGHJ; 0 SHIXHWYRWP DIQHEH /UH\R
EHJLQ\ RXUZ RUN REHUUHT XHWV3URYLGH DV P XFK GHIBLCDV SRWME®G! IQ\KLVIRP 7R \KEP WKH
IRP FOANGBXEP VIR ) URQY HVAD DVWKH HQG Rl \WH IRWP  7KH $ ®f + D@) URQW HWN Z LOEH
SURP S\AG \R HQRU\ RXUZ RUN RUGHULQR \KH RIILFLDOX WP \KDVWKH . Q) B/) DALONAY 7HDP
XV

3GDVH QRA \KDWIXEP MIZY D Z RUIN RUGHUUHTXHVWRIP \KURXJ K HBH /LIH V\KH RQD RIILEDO
FKDQCHOR! UHSRWDALOMNAY IKHY 9 HEEDCRUHP DICH FKDQI HV'Z WK 5HMGHGRH 6\Bl UHI DIEQ)
D I DAQIAV [WXH DUH CRAVFRQUGHIHG DQ RIILEDOUHSRWDV A DUH XQDE®! \R SHIRQD®

FRP SO Z RUN REHUUHTXHWWRUP V I RUMKGHQW

1\ RXKDYH TXHIRQY RUFRGAHOQY DERXWIXEP M) D: RUN2 WGEHUSHTXHWNSHDN W\ RXU
" RQRUD ) LRQN HWNWDP P HP EHU

127( ,QWHHYHINR DQHP HIHER UWHTXHWGR 12 7 XVH\KLYIRP  DQG LOXMDG UHSRWAKH
IKXH\R\KH $ ®f + D@) URQNV HWN 3DWRORUH' RQRQ & D@IP P HADMY



$ I\MUKH Z RUN RUGHUUHT XHWAL/ \XEP LG \KH ) DALONA/\RDP Z LGDWEP SV UAVROH \KH L\XH

DV\RRQDVSRWME®! ) DAQM I Z LOGR \KHUEHWR DGGUHW DQP DIOMDGRH UHTXHWWVLQ D

\IP HO IDVKIRQ 0 DIQRDQRH UHTXHWYDUH SURIAY HG IQ\WWH IRBXZ Q) PDQAHU HPHUHGR
FUMFDORUGDIO IXQRIRQVRU — FRWP HIF LQ DWUH 0 RWZ RINRUGHY Z LORQD EH

FRP SGIAG GXUQ) ) DA EXMGHWKRXYIURP 0 RQGD\ \R) UGD. CRNVMGFOGEQ) KRIED\ V

XQBW W/ DQ HP HI HR

1\ RX KDYH UHSRURG DQ LWXH \R ) DROIAV DQG \ RX KDYH QRABHRHLYHG DQ XSCD\N Z \KLQ
EXMGHWGD\ V. HP DICUMGHIAH XNQI VD \R DWN IRUDQ XSGDW RQ \KH Z RN RUGHU

3UHSDUQ) <RXUGSDFHIRUO DIQMIDQH: RN

| Z RUN LV UHTXHMAG 1Q\ RXUSWYDW UMGHCFH URRP SGDVH P DINH \IXUH \KDVWKH DUHD LV
FEDUHG Rl DOEHBRQI LQIVDQG DG IRUZ RN

<RX FDQH SHADWBDWAZ R [ DALONA/ DAL \R HOMU\ RAUVSDFHEHZHHD  $0 \R 30
0 RGD. W) UGD. QRAFOGEQ) KRIED\ V ) DAY Z LANCRAN EHRUH HOMUQ)

1\ RX DUH SUMVHQW) DR.QMAV BT Z LODWHW \KH VWWDARQ DQG BV RX NJRZ. KRZ DQG Z KHQ
\KH Z RIN Z LOSURAHHG | \ RX DUH QRVSUHVHQ) DRLQIAY AT Z LOHQMU\ RXUVSDFH DQG BDYH

D (RN DB \ RX R \WHUYIMWDQG DQ. Z RUN FRP SGANG

JQ\KH HYHQAR XU HQARUHP HJHCR UHSDLLY \IXFK DVD I@RG RUDFN R KHDW) DFRLONAV P D\

HQRU\ RXUURRP Z I\ QB RUCR CRIFH ) RUKH \DIHW Rl UMMGHQPH \SDRHV \ RX FDQERWGHQ
HOWN \R) DALONAMIBAT Z KHQ XU HOMHQN LV UHTXHVRG

1\ RX IHHOXGFRP IRMDE®! Z 1\ D UHTXHWYRUDQ XU HOAHQW  RUKDYH DQ RKHUFRGAH.DY
UHD\AG \R URRP HQNHY IRUIDALMMAY Z RIN FRODPAKH + RMQ)  $ GAAN 6HYEHY
2 SHIDIRQV & RREDRU

&RICDP DI¥ / DXQA

2 XUOXQAY M VAP IVRSHIDWWG B\ DQ RXWGH FRP SDQ FD@IG & RICDP DI Z KR LV

UASRQUE®! IRUKH P DIQMDGRH DQG UHSDLUR! \KHUP DRKIGHY DQG FDUG P 7KLY P HDQY
\KDW LQJ B/ DUH XQDE®! \R KHS Z K P RUNDXQEY UHSDILYRUDQ OXQRY FDUG IWAHV

1 \ RX QRI¥H D ELRNHQ @XQGEY P DFKIGH RUDUH KDYLQ) [MHV Z W\ RXUDXQAY FDUG \ RX FDQ

FRQIDPARH $ ®f + D@ UIRQV HWINDQG RU& RICDP DI FXWRP HUVHIYLEH DW RU
\XEP MDQ RQIH VHYLEH UHT XHRQ \WHUZ HEVIWW DWZ Z Z FRICDP DY FRP \HUIYLEH UHTXHWV




SHMGHH* XIGHICHY

. 1Q) VIVFRP P WG \R FUDIZY D \DIH DQG LGFOMYH UMGHIPH @H H SHUHGFH \KDWRALY
\KFFHW 1XQ DQG FRQUHAIRQ R \KH . LIQIB/FRPPXQW : HDIP \R KHS \ RX BDFK \ RXUIX®
SRAQIDD Z KDMYHUKDWERRNY @\H IRU\ RXL E\ SIRIAIQ) RSSRUMQAAV IRUBDUIQ) DQG

JURZ\K XMQJ D SHYRQIRFXVHG DSSURDAK \R HQJ HOGHUP XWDOUASHAWDQG P DIQMIQQ) DQ
DFFHWE®! SURJ UMALYH HOVMURGP HQW

$ @UNMGHQWDUH UMVSRQUE®! IRUWHDGQ) DQG XQGHDQEQ) \KH SHMGHIRH * XIGHIGHY 7KLY
GREXP HOARXIHY \KH XGN DQG SRIAHY RN RXUUWMGHIH FRP P XQW SHMGHQWDUH UHTXWUHG
\R \LJQRII DVKDYQ) WHDG DQG XQGHIARRG \KH 5HMGHIAH * XIGHICHY DVD SDWR! \KH SURFHW
\R DFFFSVWKHUURRP RIIHU

5HMGHWFDQ YMVWKH @ON EHBZ \R DFFHW RXUSFMGHIFH * XIGHICHVDVWDOQ. \IP H

8 AYHMW R . 1Q) V&R HSHMGHIH* XIGHTIEHV




+HOAK 6DIHW  6XSSRW

3K\ MEDO+ HDAK

6\MGHONHDOK  :  HIHW &HOMH
TKHOWGHOM HDAK  :  HEOHW & HAWH LV RXUSUP DY FDP SXV URWVRXUAH P HAIFDOWHYIFH DVD

XGHOADW LQIB/ 7KH RITHUD YDUHW Rl URVRXUFHV I RUMNGHQWIGFOGEQ) LOSHYRQ DQG YLWXDO
SUP DY FDUH DSSRIQR HQW P HIFDCH DP LADIRQY SUAVAUSIRYY UHHUDOR \SHADDAY
YOFFIQDIRQFTFY  6/* %74 ,$  KHDAK \HYIEHV \H XDCKHDAK \HIYIEHY Z RINWKRSV DQG

HYHQW DQG P R

TKHOWGHON DO © HOHW&EHOMWH 6+: & WEFDAMGDW  /H) DUKDQMWHWRQ \KH
' DBRXMH 6WEBA &DP SXV 7KLV Z KHH\ RX Z LODWHIG P RUNQSHIRQ DSSRIQR HOV

ERRNHG Z W 6WWGHOM HDOKE @ HQHW

. 1Q) VOWGHIMB QRO+ HDAK ' HOBCBOQ

) XOIP H . 1Q) B/ NGHQWDUH DXRP DIFD® HIURGG LQWH . 1QJ B/ 6\WGEHAB QRQVKHDWK DQG
GHQICSDQ | \ RX DOHDG. KDYH FRP SDUDE®! KHDAKFDUH FRYHIDIH \ RX FDQRSWRXAR RQH
RUERWK SOQV 5HDG P RUH DERXVWKH WGHWKHDAK SOQDWZ Z Z NK FD KHDAKGHQBO$ Q
TXHWIRQY U DUEQ) \WH . 68 + HDAK 30Q P XWEH GUHPMG \R \KH . 68 (P DIO

FRRUECD\RUE NVK FD Z W DQ. TXHIRQY RUFRGFH.DY

1 RYD 6FRID
1 RYD 6FR\D SURVIGHY DAFRW R RQHP HI HCR - KHDAK LQIRUWP DRQ DQG VHMEFHY RYHUWH
SKREHE\ VP SO AD@Y <RX Z lQEH ARQHANG \R D SHI IMMUHG 1 XUH Z KR FDQJ LH

\ RX \KH KHD@X DGYLEH DQG LQRUP DIRQ\ RX GHHG DQG SURIGH UHDWXUDCRH FRFHQQ) DO
NQGVR! JHHDCKHDAK IMAMHY DQG TXHWIROY <RX FDQ DOR REWBLO LQIRUP DRQ DERXVKHDAK
LXHY DQG \HIYLEHY DYDIDE®! LO\KH FRP P XQW/

1 RN UL \RXGREBXDYHD 1 RYD 6FRID SKRCH QXP EHU \ RX FDQ DOR UHDFK E\ FDA@)

1 DB RH. WIQ5HMGHFH

+RMQ)  SHMGHQRH/LIH KDV1 D& RGH NWDWRH $ ®f + D@) URQNV HVN DQG ERK 3DWRCDQG
\WH' RQRQ&DOFDW D& RCH LQWHUNW || \ RX RURP HRGH\ RXNQRZ PD\ EHIQQHGR
D@ RH SGDVHVHH\KH$ ® +D@) RNV FWN VHHN RXVD 3DWRCP HP EHURUFRQIIPARH ' RQ

RQ & DOGXUQ) \KHURSHIDIQ KRXY



&DP SXV6XSSRWWV

9 MVWKH NV EHBZ \W GDU P RUH DERXVWKH FDP SXV\XSSRYWWMI DW LQI B/

0 HOEOHHDAK  : HEMHW QR \KH 6WMGHMBXSSRWS GYMRUFDQ RQD Z RUN Z 1K UHJ AU
. IQIB/MMGHON 1 RQ. 1QJB/UMGHQWZ L@QHHG \R DFFHW/\KH P HQBICKHDAK \XSSRWAM
DYDLOE®! DWKHUHGXFDRCDAQXMAIRO

6H XDOHHDAK  : HIHW

S AWEIQW  $ AFRP P RGDWRQYV

(TXIW_ ' LYHMW . QFOMRQ

' DB$)( 0 RELBI$SS DQG 7H Vi BLIW

' DB$) (V' DBRMHB/LQR] UDAG \DIHW P HADILQ) MVIMP $ FRP P RQ SOURIP IRUNDIHW
DQG VHRXUW LORWP DIRQ

' DB$) ( SURYIGHV XSCD\MY RQ FDP SXV\DIHW DQG GIMNEX\A FDP SXV DOLWIRUM.I QULEDQN
FDP SXVFEXUH P DNRUFDP SXV KD] DUBV DQG REHUXU HOMYHQW <RX FDQ GRZ QBDG \KH
' DBDIH P REL®I DSS IURP \KH $ SS 6\RUH RUKH * RRIGI3D\ 6\RUA

<RX CR (RWHHG \R GRZ QBDG \WH' DBDIH $ SS \R UHFHYH FDP SXVDOWW | \ RX Z RX@ O\H \R
VYEVAUEH RQD \W \M WDBIW \ RXPD\ CR\RDWZZZ CDCFD GHSWGEDADIH \XEVRUEH

<RX DUH VIRQI ® HIFRXUDJ HG \R HWWHUGRZ QBDG \KH DSS RUMKEVAUEH \R \M VWDBLW DV \KHVH
DLW DUH LFHAE® KHSIXCDQG LARWP DIYH HVSHAD® LQ FDP SXVHP HIHGR \WDIRQY

SHMGHOMBDIHY  6HRXUMY 5HVSROUELONA

2 XU+RAMQ)  5HMGHIH/LH\WMDP Z RUN KDUS \IR HQWXUH \IH \DIHW Rl UMGHQRH \SDFRHV DQG
RXUUMGHQW + RZ HYHU \KHUH DUH P DQ. WWLQJV\ RX DVD URMGHQWFDQ GR \R KHS NHHS

\ RXUYHD \ RUIHBZ UMGHOWV DQG RXUEX@IQ) V\DIH

1 HYHUBIQG \ RAUUMGHIFH NA VR \RP HRGH HOH  HYHQ D FBAH 1UHQG RUIDP L® P HP EHU
1\ RX ®\VH\ RAUUBMGHFHNA V IQRP MBI W KWDZ D\

1 HYHUGMD \WDQ) HULQR D UMGHIFHEX@IQ) | \ RX EHIHYH \KH. DUH D GFNHGRXAW
UMGHOMMOK-P \R UQ) \KH$ ®f +DQIONFRP EHOD

1 HYHUSURS RSHQ EX@IQ) HOWDGRH GRRY HSHAD® HPHJHERA H W

1\ RX VHH \KVSLARXV EHKDYLRXURQ FDP SXV RUIHHOXQWDIH FD@BDWROWH' RQRQ & DO RU
. LQIB/6HPXUN W KWDZ D\






